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INTRODUCTION   

 

WHY HOTEL GRAND? 

 

✓ Long-term family tradition 

✓ Excellent coffee 

✓ Unbeatable location 

✓ Clean and comfortable rooms 

✓ Luxury wellness center 

✓  Reasonable prices 
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          TERMS AND CONDITIONS  

          OF THE ACCOMMODATION 
                      

                             Applicable to all guests staying at the hotel. 

1. The hotel can accommodate only duly registered guests. Upon arrival the 
guests must check in at the reception desk. The guests are required to present 
either valid identity card, valid passport, or another valid document of 
identification. Accommodation of foreigners is governed by a relevant 
legislation. Upon registration, the hotel will provide a hotel card with room 
number and length of stay. The hotel will also provide parking card and the 
room key. 

2.  In specific cases the hotel reserves the right to offer other than originally 
agreed room unless the room is substantially different from confirmed 
reservation. 

3. If the guest reserves a single room and the hotel confirms the reservation, the 
hotel will charge the price for a single room even if the guest stays in a double 
room, or a Suite. 

4. The hotel is obliged to provide services up to the standard and the quality 
within the class of the hotel as set out by the Decree on Categorization of 
Accommodation Facilities. 

5. Upon entry to the room the guest, in his/her own interest, should check all the 
equipment and the condition of the room and should immediately report any 
faults to the reception. 

6.  The guest agrees that during his/hers stay, maids and handyman, or any 
other competent personnel can enter the room. In case that the guest doesn’t 
wish anyone entering the room, he/she must announce this to the reception 
or hang “Do not enter” sign on the door handle. 

7. The guests can use the room for the period agreed with the hotel.  
8. When the length of stay was not agreed in advance, it is the quest’s 

responsibility to announce the check-out no later than at 11 am on that day. 
The guest can check- in after 2 pm. 

9.  The guests who check-in before 6 am are subjected to pay the price of 
accommodation for the whole of previous night. 

10.  The guests pay for accommodation and for services rendered in accordance 
with the valid price list usually at the end of stay, but not later than a week. 
The hotel bill should be payable after its submission. 

11. Guests wanting to extend the stay may be offered different rooms than 
originally accommodated in. 

12.  Hotel Management accepts the responsibility for damage, or loss of items 
brought in by the hotel guests only in case of their appropriate storage at the 
designated place.  Hotel accepts responsibility for money and for valuables 
only when accepted and stored by the hotel. 

13.  The quests are not allowed to move the furniture about, repair or manipulate 
with electrical appliances in any way. 
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ACCOMMODATION > ACCOMMODATION TERMS  

 
 
 

14.  The guests are not allowed to use their own electrical appliances in any parts 
of the hotel and particularly in the hotel room. This rule does not apply to 
laptops, tablets, mobile phones and chargers and personal grooming 
appliances (shaving or massage appliances, hairdryers, or the like). 

15. Upon leaving the room the guests must turn off the lights, turn water taps off, 
lock the door, turn air-conditioning off and leave the keys at the reception. 

16.  For safety reasons it is not allowed to leave children unattended in the hotel 
room, or any other areas. 

17.  The guests are not allowed to take sports gear, or any other items (from its 
designated place of storage) into the room.  

18.  The guests are obliged to uphold the standards of nighttime quiet and not 
disturb other guests from 10 PM until 07 AM.  

19. Visitors are allowed to meet accommodated guests in the hotel´s public areas 
(Lobby, Restaurant), or in the rooms only with the consent of reception. 

20. In case of guest’s serious illness, or injury the hotel will ensure the provision 
of medical aid, or hospital transport. 

21.  Dogs and other animals are allowed only with the consent of the Hotel 
Management after proving their safe condition. 

22.  Accommodated guests are obliged to respect the House Rules. In the event of 
a serious breach of the rules the Hotel Management reserves the right to 
immediately terminate the contract of accommodation. 

23.  Under current regulations the guests are responsible for any damage caused 
to the hotel property. 

24.  The hotel provides paid services such as washing, sale of toiletries, 
refreshment and etc. 

25.  In order to improve its operations, the Hotel Management welcomes 
comments, complaints, or any possible suggestions from the guests. 

26.  It is forbidden to shield bedside lamps with clothing, underwear or other 
materials. 

27.  Smoking is not permitted in the rooms or in any parts of the hotel.   
28.  The hotel fire plan is situated (on the back of the room door) in all hotel 

rooms to inform the guests about the procedures and to avoid panic should 
there be a case of fire. 

29.  In the event of fire, it is prohibited to use the elevators for evacuation. The 
elevators will be out of service. The evacuation is provided by the assigned 
employee who manages evacuation. It is necessary to pay attention to all the 
instructions and promptly leave the danger zone by emergency staircase. 

30.  It is prohibited to store and manipulate with flammable liquids in the hotel 
rooms (e.g. cleaning the clothes by chemicals, petroleum-based solvents, etc.). 

31.  It is prohibited to manipulate with electric heating appliances, or with open 
flame appliances for cooking, heating food and etc. in the hotel rooms. 

32.  It is forbidden to use fireworks (sparklers, firecrackers, etc.) in the room.  
33.  It is forbidden to place any clothes, paper and other flammable materials on 

the electric refrigerators.  
34. The fire must be reported immediately to the hotel reception by person, or 

dialing number 250 from the hotel room. 
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35.  Fire extinguishers must not be damaged, or used for any other purposes 
than fire suppression.                                                                                                                   

36.  Guests must not place heavy load onto the bathroom sinks. Bathroom sinks 
can be only used for washing hands, face and upper torso.  
 
 
 
  The Accommodation Terms and Conditions are valid from 1.1.2015. 
                        

                 The Team at Hotel Grand wishes you a pleasant stay. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:recepcia@hotelgrand.sk
http://www.hotelgrand.sk/


6 
 

GRAND s.r.o., Sládkovičova 1, 010 01 Žilina 
tel.: +421 41 5643 265, mobil: +421 903 814 418  

e-mail: recepcia@hotelgrand.sk I www.hotelgrand.sk 

 

                

        BASIC INFORMATION  
 

We would like to introduce our hotel, which is located in the quiet old town of Zilina. 

Our outstanding restaurant serves Slovak specialties and international cuisine. 

Popular café bar on the ground floor offers excellent coffee and a wide range of 

drinks. Around the Marian Square, you will find many shops, restaurants, or cafés 

and bars with terraces where you can enjoy drinks 

Name and address:                GRAND s.r.o., Sladkovicova 1, 010 01 ŽILINA 

Responsible person:             Ing. Jan Riecky, director, mobile: 0903 508 817 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activities 

✓  Sauna 
✓ Spa and Wellness centre 
✓ Massage 
✓ Hot tub 
✓ Free bike rental(free of charge ) 
✓ Games room 

 

General 

✓ Non-smoking rooms 
✓ Family rooms 
✓ Lift 
✓ Heating 
✓ Air conditioning in some 

rooms 

 

Services 

✓ Room service 
✓ 24-hour front desk 
✓ Luggage storage 
✓ Laundry 
✓ Ironing service 
✓ Meeting/banquet facilities 
✓ Fax/photocopying 
✓ Bridal suite 
✓ Deposit service 
✓ Information service 
✓ Free wifi within entire hotel 
✓ Wake-up call service 

 

 

Food & Drink 

✓  Restaurant 
✓ Bar 
✓ Breakfast in the room 

 

Languages spoken 

✓ Slovak 
✓ English 
✓ German 

 

Parking 

✓  Monitored by  a camera 
system 

mailto:recepcia@hotelgrand.sk
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Breakfast 

Monday - Saturday:  from 06:30 till 09:30 

Sunday, holidays:  from 07:30 till 09:30 
 

 

Check in    from 14:00 

Check out    till 11:00 

 

 

Wi-fi 

Name (SSID):    "Grand {the closest room number}" 

Password:    Please, contact reception staff. 
 

 

Room phone 
Reception:    250  

Outside call:    Dial "0" and actual number.  

     Example:  "00903 508 817" 

       "00421 903 508 817" 

 

Deposit service 

We offer safekeeping of valuables at the reception. The hotel does not accept any 

responsibility for theft, loss or damage of any valuables stored in the room. 

    

 

 

 

 

 

 

 

For more information contact reception in person or by telephone 

through the phone in room, number 250  
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Bike rental terms: 

1. To rent a bicycle you are required to submit the identity  

documents (Passport, Identity Card, or Driver License).  

You must be over age of 15 to rent a bicycle.  

Persons younger than 15 years can rent a bicycle only 

when accompanied by a  person older than 15 years.  

2. The guest is required to leave financial deposit  

of 50 €,  or identity document at the hotel reception. 

3. The receptionist may refuse to rent a bicycle 

 without any reason.  

4. The rental period is agreed in advance and noted 

in terms.   

5. The quest is obligated to return the bicycle at agreed time.  

6. In case of guest's dissatisfaction, the quest can exchange the bicycle.  

7. Upon renting the bicycle, the quest is responsible to be familiar with its 

technical condition and functionality of the brakes.  

 8. The quest is obligated to return the bicycle. Should not be done so the hotel will follow 

Slovak laws. 

 9. Guest acknowledges he/she is entitled to use rented bicycle properly and only in 

accordance with the purpose for which it serves. The quest is also obligated to protect 

bicycle against loss (theft), damage or destruction.  

10. In case of damage, destruction, or loss (theft) of rented bicycle, the quest is obligated to 

contact and inform the hotel Grand Zilina immediately on a Mobile Number 0903 814 418 

and is required to (financially) reimburse the repair. 

 11. By signing this agreement the quest agrees to the terms written above. 

For more information please contact reception in person, or by in room phone, 

number 250 

 

 

For more information contact reception in person or by telephone 

through the phone in room, number 250  
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       PRICELIST - LAUNDRY AND IRONING   

SERVICES 

 
Dear guests, 

Our hotel offers laundry and ironing services at the following prices per unit: 

LAUNDRY 

  tracksuit       3.30  € 
  shirt        2.00  € 
  bathrobe       5.00  € 
  underwear       1.00  € 
  shirt        1.50  € 
                        sweater                                                                       2.00  € 
  pyjamas       2.70  € 
  socks        0.70  € 
  trousers      3.00  € 
                        shorts                                                                           1.70  € 
  blouse       2.00  € 
  bra       1.00  € 
  tights        0.30  € 
                        skirt                                                                              1.70  € 
  dresses       3.30  € 
  handkerchief      0.30  € 
  towel        1.00  € 
  bath towel      1.70  € 
 
                      The standard time of washing and ironing is 24 hours.  
 

IRONING 

Free of charge when ordering laundry service  
Ironing prices                                              1,00 € small item  
                                                                                                       2,50 € large item 
 

 

For more information contact reception in person or by telephone 

through the phone in room, number 250  
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          OPERATING INSTRUCTIONS  
 

WHIRLPOOL TUB 

 

1. Turn on the switch on the bathroom wall. After turning on the green light will 
appear.  

      2. The hydro massage tub must be filled with water above the lights in the bath 
3. To increase or decrease intensity press (+, -) on the bathtub panel 
4. Hold + and – buttons simultaneously to adjust massage 
intensity. 

 

AIR - CONDITIONING 

 

1. Press number 1 to turn the air-conditioning on. 
2. Set the desired temperature between 16 to 31 degrees 

Celsius by pressing numbers 2 and 3 
3. Adjust the fan speed with the button no. 5 
4. To adjust airflow press the button no. 6 
5. Press no. 7 to turn the automatic airflow on 
6. Press number 1 to turn the air-conditioning off. 

 

 

 

 

 

 

 

 

 

 

 

For more information contact reception in person or by telephone 

through the phone in room, number 250  

6 

1 
2 

3 
4 

5 
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         THE CAFÉ AND RESTAURANT  
 
 
SMOKING AREA 

The front part of the hotel serves as a café, a restaurant and a bar. In cafeteria we 

have a coffee roaster, where we prepare award winning “9 Grams Coffee,” the best 

coffee you have ever had. Enjoy delicious lunch, or dinner in our Brasserie, or just 

sit and have a chat with your friends in this modern and comfortable area. You can 

enter Grand Café via Marian Square, or via hotel reception from the Lobby.  

 
NON – SMOKING AREA  

Designated non – smoking area to enjoy our outstanding lunch menu. The restaurant 

often hosts private parties (for approx. 50 people). Open for lunch and dinner you 

can indulge yourself all day long. 

 

 

 

 

 

 

 

 

 

 

 

 
 

For more information contact reception in person or by telephone 

through the phone in room, number 250  

Contact café and restaurant:  041 56 22378  

OPENING HOURS 

Mo - Th  7.00 - 24.00  
Friday  7.00 - 01.00   
Saturday 8.00 - 01.00  
Sunday  8.00 - 23.00  
 

MENU 

http://www.grandcaffe.sk/ 
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       GRAND WELLNESS 
 
 
 
 
 
 
 

For more information contact reception in person or by telephone 

through the phone in room, number 250  

 

Contact wellness from the phone in your room:   260  

 
 
Wellness price list 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

OPENING HOURS 

Please, contact reception staff 
for more information.  
 

LOCATION 

Wellness is located on the first floor 
of the Hotel. 

mailto:recepcia@hotelgrand.sk
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     ZILINA TOWN 
 

Zilina is the county and district in Northern Slovakia. It is located at the 

confluence of rivers Vah, Kysuca and Rajcianka. 

Zilina has 83,684 inhabitants. It is the fourth largest city in Slovakia. [2012] 

and an important administrative, economic, transport and cultural center of 

Northwest Slovakia, sometimes also called "the Pearl of Vah (river)". 

The historic town of Zilina is the urban conservation area. The St. Marian's 

Square with arcades around the perimeter and two adjacent streets was built 

in the 12th century. On the square, there is the Church of the Conversion of St. 

Paul with the monastery and the Old Town Hall with chimes. In the middle of 

the square you will find a Baroque Statue of the Virgin Mary (Immaculata) 

dated back in 1738. It was built in honor of the re-Catholization. 

•  Budatin Castle, at the confluence of the rivers Vah and Kysuca operated by 

Povazske Museum 

•  Roman-Catholic wooden church St. Juraj in the part Trnove (one of 

the few wooden churches of Eastern Slovakia) 

•  Church  of St. Stephen the King in the part Rudiny, Zavodsky Street. - the 

oldest architectural monument in Zilina. 

•  Church of St. Barbara (Franciscan Church) from the years 1723-1730 on 

the JM Hurban Street with extremely valuable Baroque furnishings of the 

church. 

•   Evangelical Church on the Street Martina Razusa built between 1935 - 

1936. The building was designed by a Slovak architect  Michal Milan 

Harminc. 

•    Orthodox synagogue on Dlabacova Street. Today the Synagogue is a 

Museum with the exhibition of Jewish Culture. 

•    Neolog Synagogue on the Street J.M. Hurban designed by a famous 

modernism architect prof. dr. Peter Behrens.  
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ZILINA AND SURROUNDINGS / TIPS FOR TRIPS 

 
 Fatra Mountains, situated East of Zilina  was declared a National Park Fatra in 

1988  (area 22,630 ha). Small Fatra Strecno gorge is divided into two parts - the 

northern part of the Krivanska Fatra. Its highest peak, Velky Krivan (1709 m) 

and the main ridge are easily accessible by a chair lift from the Valley to Snilovske 

Sedlo (1500 m). Big Rozsutec (1610 m asl) is among the most beautiful mountains 

in Slovakia. The peak is created from dolomites Choc Nappe (Mesozoic era) forming 

morphologically most rugged part of the mountain. 

 

 At the starting point in Krivan Fatra you will find a typical village Terchova 

(distance from Zilina is 25 km). The local church dedicated to St. Cyril and 

Methodius represents  carved wooden  Betlehem. Povazske Museum in the 

village is dedicated to Juraj Janosik (1688-1713), Slovak national hero. The 

village dominates the statue of Janosik 1988 (Author Jan Kulich). Throughout 

August Terchova holds international folklore festival Janosik’s Days. You can enjoy 

main events  in the amphitheater Bora. During winter visitors can watch sledge dog 

race – the race of dogs of Nordic breeds (Alaskan Malamute, Siberian Husky). The 

village also hosts a number of  well known folklore groups (eg. Mucha Brothers) 

and folk artists - wood carvers. In Terchova you can purchase  typical souvenirs 

such as carved wooden Wallachian, wooden dippers and other wooden items. 

mailto:recepcia@hotelgrand.sk
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 Pass the gorges you can visit a unique Vratna Valley with many hiking and 

skiing opportunities. You can also see gorges with formed rocks; e.g. shaped rocks 

such as a monk, a camel or a crocodile. Among the most beautiful places in Vratna 

Valley are canyons Upper and Lower Holes with waterfalls, but also New Holes 

Rock City – rock formed bizarre shapes. 

 

East from Zilina en route to Martin you will 

pass the village Strecno and Strecno 

Castle, founded in the 14th century. In the 

late 17th century the castle was burned and 

devastated. After nearly fifteen years of 

repairs and restoration works the castle is 

since 1993 a very attractive destination for 

tourists. The castle is a part of Povazske   

Museum exhibition. 

 A Very interesting destination, located 

about 15 km south from Zilina, there are 

the ruins of Lietava Castle. The 

Castle was built in the 14th century. After 

the Spissky Castle, it is second largest 

castle in Slovakia. In the early 18th 

century Lietava have been abandoned. 

Also while there, don’t forget to visit 

Sulovske rocks. 

South of Zilina (approx. 15 km)  there is 

Rajecke Teplice Spa with hot Thermal 

springs ( 38 C) -  warm hydro - calcium - 

magnesium healing waters  used to treat 

inflammatory and degenerative diseases of 

the musculoskeletal system and neurological 

diseases. 
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 Right after Rajec, there is a village Rajecka Lesna. This village is one of the most 

important pilgrimage places in Slovakia. There you can find unique wooden 

carved work - Slovak Bethlehem. Besides biblical scenes Betlehem presents 

significant events and places of the Slovak Republic. It is eight meters long and two 

meters high with the dozens of wooden carved figures that are able to move. In the 

center of Betlehem you can find the symbol of Zilina - the Tower of the Parish 

Church. Bethlehem was made by master Jozef Pekara from Rajecke Teplice. The 

whole work is funded by voluntary contributions of believers. 

At the end of Rajecka Valley (about 40 km from Zilina), in the Southern end of the 

District of Zilina, there is a typical village Cicmany with its characteristic painted 

ornaments on the wooden houses. In Raden house, there is an exhibition of 

Povazske museum. In the village, there is also a Manor House  offering  food and 

accommodation. Rajecka Valley has many high quality ski slopes and ski lifts 

(e.g. Javorinka). 

 

 

 

 

 

 

 

 

For more information contact reception in person or by telephone 

through the phone in room, number 250  
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Budatínsky Castle is one of the oldest standing architectural monuments in 

Zilina. The oldest medieval castle was built at the confluence of the Váh and Kysuce 

in the second half of 13th century. The first written mention refers to it as Castrum 

Budetyn and dates from 1321 – from the year of death of his owner - Matus Cak 

Trenciansky. It is certainly worth to visit nearby park. 

 

ZILINA AND SURROUNDINGS / BEST PLACES FOR SHOPPING  

Modern shopping center AUPARK gave new vibe to the Center of Zilina. It is located 

near the historic Marian Square. It offers more than 120 shops and 900 parking 

spots. Besides of good services, the center holds regular seasonal events for adults 

and children and is actively involved in the city life. 
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OC Mirage has created a whole new square – a city in a city. The ambition of the 

shopping center is to become a new heart of the town and return the center of this 

beautiful town back to life with  already perfect symbiosis between the historic core 

of the town and highly modern architecture of our shopping center. 

„We want you to feel comfortable at our center and therefore we are not only 

traditional shopping center, but also a place for having fun and meeting with your 

loved friends.“  

OC Mirage offers entertainment in the form of: 18 holes golf, bowling alleys, 

attractively designed cinemas, Children's World etc. 

 

 

For more information about Zilina tourism: www.tikzilina.eu 
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